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Why is Al so hot right now?

Al is a hot topic these days, thanks to two of its most formidable and popular
applications—ChatGPT and search-Al.

ChatGPT

Everyone’s talking about ChatGPT, an Al chatbot based on the Generative Pre-
Trained Transformer language model made publicly available at the end of
2022. ChatGPT is a convenient interface that allows users to ask questions
and obtain Al-generated answers in natural language.

Although ChatGPT's results are impressive, its underlying natural language
processing (NLP) and machine learning (ML) capabilities are not new. What is
new is that ChatGPT is now available to everyone, and the quality of its
responses has become much better due to the ever-growing data set
available to it. There’s no doubt that Al will disrupt many areas of our lives with
its easy user interface and ubiquitous availability.

Search-Al

Search engines have been around for decades. They will soon be transformed
by the next big search technology—search-Al—which will make classic search
engines look positively antique. While search engines merely give us a list of
URLs, search-Al will immediately provide us with information relevant to our
search query. In other words, search-Al will filter and summarize the data for
us, rather than doing it ourselves. Microsoft and Google are vying intensely to
dominate the search-Al market as end users will become even more
dependent on the company that dominates the search-Al market.

What else can we do with Al?

Chatbots and search-Al are just two of many Al use cases; it can be
embedded into all manner of products and services. We are just beginning to
understand how Al can reshape the way we see the world and how we can
exploit its full potential in a wide variety of industries and societal fields.

ff

We are just beginning to understand how Al can reshape the way we see the
world and how we can exploit its full potential in a wide variety of industries
and societal fields.

Share ¥

Al and societal megatrends

My co-author, Professor Daniela Haluza of the Medical University of Vienna
and | recently concluded a scientific study and the resulting article, "Artificial
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Intelligence and Ten Societal Megatrends: An Exploratory Study Using GPT-3,"
Published in the peer-reviewed MDPI journal Systems, the study used
OpenAl's Generative Pre-Trained Transformer 3 (GPT-3), a more powerful
version of ChatGPT, to analyze Al’s potential for contributing to and re-
shaping societal megatrends. Megatrends are long-term, large-scale patterns
of change with significant global impact that influence the emergence of new
technologies, change the way we interact and shift distribution of resources
and wealth.

By recognizing global megatrends, individuals, organizations and
governments can better anticipate and adapt to social and political changes.
Identification of global megatrends is crucial in understanding the current
state and future direction of society, allowing us to make informed decisions
and take proactive measures to mitigate potential negative impacts and
capitalize on opportunities.

Exploratory research, as leveraged in our beforementioned article, is
commonly employed to study an issue that lacks a clear definition. It aims at
gaining a more comprehensive view of an issue but does not attempt to yield
definitive conclusions. The study identified 10 megatrends—positive changes
such as digitalization, automation, mobility and emerging markets as well as
challenges such as urbanization, globalization, climate change, global health,
the aging population and sustainability.
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By analyzing the ways that Al can contribute to opportunities and solve
challenges these megatrends present, the study shows that Al GPT can offer
better insights into these complex and cross-domain issues and deliver
actionable use cases for positive outcomes.

Share ¥

By analyzing the ways that Al can contribute to opportunities and solve
challenges these megatrends present, the study shows that Al GPT-3 can
offer better insights into these complex and cross-domain issues and deliver
actionable use cases for positive outcomes. In addition, Al GPT-3 can help us
understand how these issues will evolve over time. Of course, further research
is required, but in this first blog post of my series I'll show you how Al can help
us capitalize on the first megatrend—digitalization.

Digitalization requires Al

Digitalization, the process of transforming information into a digital form,
makes data easier to store, access and analyze. It has steadily gained traction
as the world increasingly relies on technology.

Let’s look at the evolution of digitalization. Initially, digital transformation
denoted using aqile practices for software development. In the next stage, we
applied agile and lean methodologies to respond to both IT and wider
business challenges with, for example, business retrospectives that
incorporated feedback from all stakeholders. Ideally, the entire enterprise
became agile, sensing market needs faster and more iteratively and mapping
to agile delivery. Pushing the fast forward button to today, digitalization has
expanded further, from transforming organizations to transforming society as
a whole.

With the digitalization megatrend comes the potential to leverage Al to make
digitalization more efficient and effective. By processing and analyzing large
amounts of data quickly and accurately, Al GPT-3 supports identification,
interpretation and organization of patterns in data sets, which can be used to
inform decision-making for digitalization as well as across all ten megatrends.
In fact, Al GPT-3 can make autonomous and instantaneous decisions for us,
dramatically reducing the time and resources needed for all sorts of
transactions

Here are some specific use cases for Al-driven digitalization

Improve the efficiency and accuracy of digital workflows Automate tedious
manual tasks Automate processes such as customer service Improve security

2 0of 4 31.08.23, 14:44


https://twitter.com/intent/tweet?text=By%20analyzing%20the%20ways%20that%20AI%20can%20contribute%20to%20opportunities%20and%20solve%20challenges%20these%20megatrends%20present,%20the%20study%20shows%20that%20AI%20GPT%20can%20offer%20better%20insights%20into%20these%20complex%20and%20cross-domain%20issues%20and%20deliver%20actionable%20use%20cases%20for%20positive%20outcomes.
https://twitter.com/intent/tweet?text=By%20analyzing%20the%20ways%20that%20AI%20can%20contribute%20to%20opportunities%20and%20solve%20challenges%20these%20megatrends%20present,%20the%20study%20shows%20that%20AI%20GPT%20can%20offer%20better%20insights%20into%20these%20complex%20and%20cross-domain%20issues%20and%20deliver%20actionable%20use%20cases%20for%20positive%20outcomes.
https://twitter.com/intent/tweet?text=By%20analyzing%20the%20ways%20that%20AI%20can%20contribute%20to%20opportunities%20and%20solve%20challenges%20these%20megatrends%20present,%20the%20study%20shows%20that%20AI%20GPT%20can%20offer%20better%20insights%20into%20these%20complex%20and%20cross-domain%20issues%20and%20deliver%20actionable%20use%20cases%20for%20positive%20outcomes.
https://twitter.com/intent/tweet?text=By%20analyzing%20the%20ways%20that%20AI%20can%20contribute%20to%20opportunities%20and%20solve%20challenges%20these%20megatrends%20present,%20the%20study%20shows%20that%20AI%20GPT%20can%20offer%20better%20insights%20into%20these%20complex%20and%20cross-domain%20issues%20and%20deliver%20actionable%20use%20cases%20for%20positive%20outcomes.
https://twitter.com/intent/tweet?text=By%20analyzing%20the%20ways%20that%20AI%20can%20contribute%20to%20opportunities%20and%20solve%20challenges%20these%20megatrends%20present,%20the%20study%20shows%20that%20AI%20GPT%20can%20offer%20better%20insights%20into%20these%20complex%20and%20cross-domain%20issues%20and%20deliver%20actionable%20use%20cases%20for%20positive%20outcomes.

Artificial intelligence shows potential for digitalization and other societal megatrends | HCLTech

3of4

by:
Automating security processes
Detecting data anomalies that can identify and prevent malicious activity

Providing predictive analysis that allows organizations to better anticipate
potential security threats and respond quickly

Improve user experience by providing more intelligent, personalized and
interactive experiences Provide new insights into customer/constituent
behavior

The other side of the coin

Even considering these positive outcomes, Al can be both a blessing and a
curse for societal megatrends. The study acknowledges that while Al systems
are becoming more sophisticated, they are not yet infallible. They can still
make mistakes, produce incorrect results or lead to even more challenges.

While Al can help us better understand and tackle social issues, it also
introduces risks such as unintended harm, job losses, security and privacy
exposure, increasing social inequality and new biases—such as algorithmic
biases or learned biased behavior—potentially resulting in unfair decisions or
perpetuating gender or race inequalities.

Decisions made using Al may not always reflect the values of society as a
whole, leading to outcomes that might not be in line with public opinion or
ethical standards. Another risk is that powerful entities or malicious actors
could use Al for their own gain by manipulating algorithms or data sets.

Parting words

In today’s rapidly evolving world, creating strategic plans and adapting to
ever-changing trends can't be a one-time exercise; it must be a continuous
process of monitoring, testing, assessing, implementing and learning. By
helping us continuously improve, Al will transform our collective future, but
make no mistake: It is here now, and we would be wise to leverage its benefits
to reduce risks and potential harm—starting today.

Given our working experience with machine learning and Al in automation and
operational contexts, we view Al GPT-3 as a valuable tool that offers time-
saving benefits through user-friendly design and an accessible interface.
However, Al GPT-3 is most beneficial for experienced and technologically
savvy researchers. We recommend providing precise, context-rich questions
to yield the most useful answers. When researching these megatrends more
specific, users then need to review, cross-check and discuss answers with
human experts. They also are still required to review the scientific literature
and verify references, both vital parts of good scientific practice.

Generative Al is a "language®, and as with any language, it needs to be used
well to work well. The study concludes that universal Al literacy training is
necessary—in schools, industry and government—for us to benefit from Al’s
opportunities, avoid Al’s risks, and make Al’'s huge potential a major
contributor to positive global change.

Anyone interested in learning more about Al and its potential influence on the
other megatrends is invited to read the full study here or get in contact with
me. This article is the first one in a series about scientific Al research applied
to real life. Stay tuned for more blog posts addressing Al’s potential
contributions to other areas.

David Jlungwirth leads the Digital Advisory practice at Enterprise Studio by
HCLTech and thrives on rapidly producing positive customer outcomes with
cutting-edge technologies. He and Professor Daniela Haluza of the Medical
University of Vienna conducted the study, which is available in the peer-
reviewed MDPI top journal Systems. https:/doi.org/10.3390/systemsl1030120

TAGS: Artificial intelligence Big data analytics

Share On ﬁ ’ m ‘ Copy link [

https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societ...

31.08.23, 14:44


https://doi.org/10.3390/systems11030120
https://doi.org/10.3390/systems11030120
https://www.mdpi.com/2079-8954/11/3/120
https://www.mdpi.com/2079-8954/11/3/120
https://www.facebook.com/sharer.php?u=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://www.facebook.com/sharer.php?u=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://www.facebook.com/sharer.php?u=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://www.facebook.com/sharer.php?u=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://www.facebook.com/sharer.php?u=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://twitter.com/share?url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends&text=Artificial%20intelligence%20shows%20potential%20for%20digitalization%20and%20other%20societal%20megatrends
https://twitter.com/share?url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends&text=Artificial%20intelligence%20shows%20potential%20for%20digitalization%20and%20other%20societal%20megatrends
https://twitter.com/share?url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends&text=Artificial%20intelligence%20shows%20potential%20for%20digitalization%20and%20other%20societal%20megatrends
https://twitter.com/share?url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends&text=Artificial%20intelligence%20shows%20potential%20for%20digitalization%20and%20other%20societal%20megatrends
https://twitter.com/share?url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends&text=Artificial%20intelligence%20shows%20potential%20for%20digitalization%20and%20other%20societal%20megatrends
https://www.linkedin.com/shareArticle?mini=true&url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://www.linkedin.com/shareArticle?mini=true&url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://www.linkedin.com/shareArticle?mini=true&url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://www.linkedin.com/shareArticle?mini=true&url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
https://www.linkedin.com/shareArticle?mini=true&url=https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends
javascript:;
javascript:;

Artificial intelligence shows potential for digitalization and other societal megatrends | HCLTech

4 of 4

More From David Jungwirth

Digital
Engineering
Cloud

Al

Services

Digital Business

Maintenance

Data and Analytics

Digital Consulting

Digital Integration and Process
Automation

Customer Experience
Application Modernization
Software-as-a-Services (SaaS)

Enterprise Application

Digital Foundation

Digital Foundation Consulting
Hybrid Cloud

Digital Workplace
Cybersecurity

Networks

Intelligent Operations

Unified Service Management

Copyright © 2023 HCL Technologies Limited

Life Sciences and Healthcare | May 26, 2023

Artificial Intelligence and its
potential for Public Health

Digital Process Operations

Lending Solutions

Finance and Accounting
Digital and Content

Cognitive Automation

Engineering and R&D
Digital Engineering on Cloud
Operational Technologies

Product Engineering
Industry Verticals

CloudSMART
loT WoRKS™

EdTech

0 L 4

We use cookies on our site. Please read more about them

Industries

Aerospace & Defense
Automotive

Banking

Capital Markets

Captive Business Services
Chemical and Process
Industries

Consumer Goods

Energy and Utilities
Healthcare

Technology

Industrial Manufacturing
Insurance

Life Sciences
Manufacturing Industries
Media and Entertainment
Mining and Natural Resources
Oil and Gas

Public Sector

Retail

Telecom

Hospitality

Ecosystem

About Us

About Us
Overview ’
Supercharging
Progress
Leadership
Newsroom

Annual Report 2022
Global Presence
Strategic Alliances
Corporate Social
Responsibility
Awards and
Recognition
Sustainability

Analyst Recognitions

Trends and
Insights

Trends and Insights

Events and Webinars

Careers

Careers
Overview
Careers in
India
Careers in
APMEA
Careers in
Americas
Careers in

Europe

Global

Presence

Americay
EMEA v
APAC Vv

Contact Us / Disclaimer / Privacy / Terms of use / Sitemap / Technology Q&A / Raise a Grievance

https://www .hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societ...

31.08.23, 14:44


https://www.hcltech.com/taxonomy/term/7839
https://www.hcltech.com/taxonomy/term/7839
https://www.hcltech.com/digital
https://www.hcltech.com/digital
https://www.hcltech.com/digital
https://www.hcltech.com/digital
https://www.hcltech.com/digital
https://www.hcltech.com/digital
https://www.hcltech.com/digital
https://www.hcltech.com/engineering
https://www.hcltech.com/engineering
https://www.hcltech.com/engineering
https://www.hcltech.com/engineering
https://www.hcltech.com/engineering
https://www.hcltech.com/engineering
https://www.hcltech.com/engineering
https://www.hcltech.com/cloud
https://www.hcltech.com/cloud
https://www.hcltech.com/cloud
https://www.hcltech.com/cloud
https://www.hcltech.com/cloud
https://www.hcltech.com/cloud
https://www.hcltech.com/cloud
https://www.hcltech.com/ai
https://www.hcltech.com/ai
https://www.hcltech.com/ai
https://www.hcltech.com/ai
https://www.hcltech.com/ai
https://www.hcltech.com/ai
https://www.hcltech.com/ai
https://www.hcltech.com/digital-business
https://www.hcltech.com/digital-business
https://www.hcltech.com/digital-business
https://www.hcltech.com/digital-business
https://www.hcltech.com/digital-business
https://www.hcltech.com/digital-business
https://www.hcltech.com/digital-business
https://www.hcltech.com/digital-business/application-support-and-maintenance
https://www.hcltech.com/digital-business/application-support-and-maintenance
https://www.hcltech.com/digital-business/application-support-and-maintenance
https://www.hcltech.com/digital-business/data-and-analytics
https://www.hcltech.com/digital-business/data-and-analytics
https://www.hcltech.com/digital-business/digital-transformation-consulting
https://www.hcltech.com/digital-business/digital-transformation-consulting
https://www.hcltech.com/digital-business/digital-integration-and-process-automation
https://www.hcltech.com/digital-business/digital-integration-and-process-automation
https://www.hcltech.com/digital-business/digital-integration-and-process-automation
https://www.hcltech.com/digital-business/customer-experience
https://www.hcltech.com/digital-business/customer-experience
https://www.hcltech.com/digital-business/digital-application-services/application-modernization
https://www.hcltech.com/digital-business/digital-application-services/application-modernization
https://www.hcltech.com/digital-business/software-as-a-service
https://www.hcltech.com/digital-business/software-as-a-service
https://www.hcltech.com/digital-business/enterprise-applications
https://www.hcltech.com/digital-business/enterprise-applications
https://www.hcltech.com/digital-process-operations
https://www.hcltech.com/digital-process-operations
https://www.hcltech.com/digital-process-operations
https://www.hcltech.com/digital-process-operations
https://www.hcltech.com/digital-process-operations
https://www.hcltech.com/digital-process-operations
https://www.hcltech.com/digital-process-operations
https://www.hcltech.com/digital-process-operations/hcl-lending-solutions
https://www.hcltech.com/digital-process-operations/hcl-lending-solutions
https://www.hcltech.com/digital-process-operations/supply-chain-management-services
https://www.hcltech.com/digital-process-operations/supply-chain-management-services
https://www.hcltech.com/digital-process-operations/finance-and-accounting-services
https://www.hcltech.com/digital-process-operations/finance-and-accounting-services
https://www.hcltech.com/digital-process-operations/digital-and-content
https://www.hcltech.com/digital-process-operations/digital-and-content
https://www.hcltech.com/digital-process-operations/cognitive-automation
https://www.hcltech.com/digital-process-operations/cognitive-automation
https://www.hcltech.com/engineering-rd-services
https://www.hcltech.com/engineering-rd-services
https://www.hcltech.com/engineering-rd-services
https://www.hcltech.com/engineering-rd-services
https://www.hcltech.com/engineering-rd-services
https://www.hcltech.com/engineering-rd-services
https://www.hcltech.com/engineering-rd-services
https://www.hcltech.com/engineering-rd-services/digital-engineering
https://www.hcltech.com/engineering-rd-services/digital-engineering
https://www.hcltech.com/engineering-rd-services/operational-technologies
https://www.hcltech.com/engineering-rd-services/operational-technologies
https://www.hcltech.com/engineering-rd-services/product-engineering
https://www.hcltech.com/engineering-rd-services/product-engineering
https://www.hcltech.com/engineering-rd-services/industry-verticals
https://www.hcltech.com/engineering-rd-services/industry-verticals
https://www.hcltech.com/digital-foundation
https://www.hcltech.com/digital-foundation
https://www.hcltech.com/digital-foundation
https://www.hcltech.com/digital-foundation
https://www.hcltech.com/digital-foundation
https://www.hcltech.com/digital-foundation
https://www.hcltech.com/digital-foundation
https://www.hcltech.com/enterprise-studio
https://www.hcltech.com/enterprise-studio
https://www.hcltech.com/it-infrastructure-management/hybrid-cloud-services
https://www.hcltech.com/it-infrastructure-management/hybrid-cloud-services
https://www.hcltech.com/digital-workplace
https://www.hcltech.com/digital-workplace
https://www.hcltech.com/cyber-security-grc-services
https://www.hcltech.com/cyber-security-grc-services
https://www.hcltech.com/it-infrastructure-management/network-services
https://www.hcltech.com/it-infrastructure-management/network-services
https://www.dryice.ai/?_ga=2.16452470.1505150743.1662957768-2015608458.1608042104
https://www.dryice.ai/?_ga=2.16452470.1505150743.1662957768-2015608458.1608042104
https://www.hcltech.com/services/service-integration-and-management-siam
https://www.hcltech.com/services/service-integration-and-management-siam
https://www.hcltech.com/CloudSmart
https://www.hcltech.com/CloudSmart
https://www.hcltech.com/CloudSmart
https://www.hcltech.com/CloudSmart
https://www.hcltech.com/CloudSmart
https://www.hcltech.com/CloudSmart
https://www.hcltech.com/CloudSmart
https://www.hcltech.com/Internet-of-Things-IoT
https://www.hcltech.com/Internet-of-Things-IoT
https://www.hcltech.com/Internet-of-Things-IoT
https://www.hcltech.com/Internet-of-Things-IoT
https://www.hcltech.com/Internet-of-Things-IoT
https://www.hcltech.com/Internet-of-Things-IoT
https://www.hcltech.com/Internet-of-Things-IoT
https://www.hcltech.com/edtech-enterprise
https://www.hcltech.com/edtech-enterprise
https://www.hcltech.com/edtech-enterprise
https://www.hcltech.com/edtech-enterprise
https://www.hcltech.com/edtech-enterprise
https://www.hcltech.com/edtech-enterprise
https://www.hcltech.com/edtech-enterprise
https://www.hcltech.com/aerospace-and-defense
https://www.hcltech.com/aerospace-and-defense
https://www.hcltech.com/automotive-services
https://www.hcltech.com/automotive-services
https://www.hcltech.com/financial-services/retail-corporate-banking
https://www.hcltech.com/financial-services/retail-corporate-banking
https://www.hcltech.com/financial-services/capital-market-services
https://www.hcltech.com/financial-services/capital-market-services
https://www.hcltech.com/captive-business-services
https://www.hcltech.com/captive-business-services
https://www.hcltech.com/manufacturing/chemical-and-process-industries
https://www.hcltech.com/manufacturing/chemical-and-process-industries
https://www.hcltech.com/manufacturing/chemical-and-process-industries
https://www.hcltech.com/consumer-goods
https://www.hcltech.com/consumer-goods
https://www.hcltech.com/energy-and-utilities
https://www.hcltech.com/energy-and-utilities
https://www.hcltech.com/healthcare-services
https://www.hcltech.com/healthcare-services
https://www.hcltech.com/technology
https://www.hcltech.com/technology
https://www.hcltech.com/industrial-manufacturing
https://www.hcltech.com/industrial-manufacturing
https://www.hcltech.com/financial-services/insurance-services
https://www.hcltech.com/financial-services/insurance-services
https://www.hcltech.com/life-sciences-services
https://www.hcltech.com/life-sciences-services
https://www.hcltech.com/manufacturing
https://www.hcltech.com/manufacturing
https://www.hcltech.com/media-entertainment
https://www.hcltech.com/media-entertainment
https://www.hcltech.com/mining-and-natural-resources
https://www.hcltech.com/mining-and-natural-resources
https://www.hcltech.com/oil-and-gas
https://www.hcltech.com/oil-and-gas
https://www.hcltech.com/public-sector
https://www.hcltech.com/public-sector
https://www.hcltech.com/retail-services
https://www.hcltech.com/retail-services
https://www.hcltech.com/telecom
https://www.hcltech.com/telecom
https://www.hcltech.com/travel-transportation-logistics-and-hospitality
https://www.hcltech.com/travel-transportation-logistics-and-hospitality
https://www.hcltech.com/travel-transportation-logistics-and-hospitality
https://www.hcltech.com/ecosystem
https://www.hcltech.com/ecosystem
https://www.hcltech.com/ecosystem
https://www.hcltech.com/ecosystem
https://www.hcltech.com/ecosystem
https://www.hcltech.com/ecosystem
https://www.hcltech.com/ecosystem
https://www.hcltech.com/about-us
https://www.hcltech.com/supercharging-progress
https://www.hcltech.com/supercharging-progress
https://www.hcltech.com/supercharging-progress
https://www.hcltech.com/leadership
https://www.hcltech.com/leadership
https://www.hcltech.com/press-release
https://www.hcltech.com/press-release
https://www.hcltech.com/hcl-annual-report-2022/index.php
https://www.hcltech.com/hcl-annual-report-2022/index.php
https://www.hcltech.com/global-presence
https://www.hcltech.com/global-presence
https://www.hcltech.com/strategic-alliances
https://www.hcltech.com/strategic-alliances
https://www.hcltech.com/corporate-social-responsibility
https://www.hcltech.com/corporate-social-responsibility
https://www.hcltech.com/corporate-social-responsibility
https://www.hcltech.com/awards-and-recognitions
https://www.hcltech.com/awards-and-recognitions
https://www.hcltech.com/awards-and-recognitions
https://www.hcltech.com/sustainability
https://www.hcltech.com/sustainability
https://www.hcltech.com/analyst-recognitions
https://www.hcltech.com/analyst-recognitions
https://www.hcltech.com/trends-and-insights
https://www.hcltech.com/trends-and-insights
https://www.hcltech.com/events/upcoming
https://www.hcltech.com/events/upcoming
https://www.hcltech.com/careers
https://www.hcltech.com/careers/Careers-in-india
https://www.hcltech.com/careers/Careers-in-india
https://www.hcltech.com/careers/Careers-in-india
https://www.hcltech.com/careers/Careers-in-APMEA
https://www.hcltech.com/careers/Careers-in-APMEA
https://www.hcltech.com/careers/Careers-in-APMEA
https://www.hcltech.com/rise-at-hcl
https://www.hcltech.com/rise-at-hcl
https://www.hcltech.com/rise-at-hcl
https://www.hcltech.com/careers/Careers-in-Europe
https://www.hcltech.com/careers/Careers-in-Europe
https://www.hcltech.com/careers/Careers-in-Europe
https://www.hcltech.com/global-presence
https://www.hcltech.com/global-presence
https://www.hcltech.com/global-presence
https://www.hcltech.com/global-presence
https://www.hcltech.com/global-presence
https://www.hcltech.com/global-presence
https://www.hcltech.com/global-presence
https://www.hcltech.com/global-presence
https://www.facebook.com/HCLTechnologies
https://twitter.com/hcltech
https://www.linkedin.com/company/hcl-technologies
http://instagram.com/hcltech
https://www.youtube.com/user/HCLTechtube
https://www.hcltech.com/contact-us/customer
https://www.hcltech.com/contact-us/customer
https://www.hcltech.com/disclaimer
https://www.hcltech.com/disclaimer
https://www.hcltech.com/privacy-statement
https://www.hcltech.com/privacy-statement
https://www.hcltech.com/terms-use
https://www.hcltech.com/terms-use
https://www.hcltech.com/sitemap
https://www.hcltech.com/sitemap
https://www.hcltech.com/technology-qa
https://www.hcltech.com/technology-qa
https://www.hcltech.com/employee-grievances-ethics
https://www.hcltech.com/employee-grievances-ethics
https://www.hcltech.com/about-us
https://www.hcltech.com/about-us
https://www.hcltech.com/careers
https://www.hcltech.com/careers
https://www.hcltech.com/geo-presence/americas
https://www.hcltech.com/geo-presence/americas
https://www.hcltech.com/geo-presence/americas
https://www.hcltech.com/geo-presence/americas
https://www.hcltech.com/geo-presence/americas
https://www.hcltech.com/geo-presence/americas
https://www.hcltech.com/geo-presence/americas
https://www.hcltech.com/geo-presence/emea
https://www.hcltech.com/geo-presence/emea
https://www.hcltech.com/geo-presence/emea
https://www.hcltech.com/geo-presence/emea
https://www.hcltech.com/geo-presence/emea
https://www.hcltech.com/geo-presence/emea
https://www.hcltech.com/geo-presence/emea
https://www.hcltech.com/geo-presence/apac
https://www.hcltech.com/geo-presence/apac
https://www.hcltech.com/geo-presence/apac
https://www.hcltech.com/geo-presence/apac
https://www.hcltech.com/geo-presence/apac
https://www.hcltech.com/geo-presence/apac
https://www.hcltech.com/geo-presence/apac
https://www.facebook.com/HCLTechnologies
https://twitter.com/hcltech
https://www.linkedin.com/company/hcl-technologies
http://instagram.com/hcltech
https://www.youtube.com/user/HCLTechtube
https://www.hcltech.com/cookie-disclosure
https://www.hcltech.com/cookie-disclosure
https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends#
https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends#
https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends#
https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends#
https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends#
https://www.hcltech.com/blogs/artificial-intelligence-shows-potential-digitalization-and-other-societal-megatrends#

